IN THE UNITED STATES PATENT* AND TR'aI^E^ARK OFFICE 

i 

i In re application of: 

DAVID JOHN FORD et al. \ 

Serial No.: 10/064,962 

Filed: September 4, 2002 

Attorney Docket No.: 81046134 (FMG 1438 PUS) 

For: AN ONLINE METHOD AND SYSTEM FOR ADVISING CUSTOMERS ON 
SERVICE NEEDS, FACILITATING THE SCHEDULING OF VEHICLE 
SERVICE APPOINTMENTS, AND CHECKING VEHICLE SERVICE 
STATUS * 

REQUEST FOR REFUND OF NOTICE OF APPEAL FEE 
UNDER 37 C.F.R. 3 1.26 

[ Commissioner for Patents • 

U.S. Patent & Trademark Office 

P.O. Box 1450 
i Alexandria, VA 22313-1450 



Sir: 

Applicants submitted a Notice of Appeal and fee on September 2 1 , 2007 with a 
$500 Notice of Appeal fee. Applicants electronically submitted a second Notice of Appeal with 
a fee of $540 under 37 C.F.R. § 41.20(b)(1) on January 23, 2009. Applicants request a $540 
refund of the Notice of Appeal fee paid on January 23, 2009. The amount due for the Notice of 
Appeal fee in connection with this filing is $40, which is the difference between the current 
Notice of Appeal fee of $540 and the $500 paid on September 2 1 , 2007. Please credit Ford 
Global Technologies, LLC Deposit Account No. 06-1510 of $540 and charge Ford Global 
Technologies, LLC Deposit Account No. 06- 1 5 10 of $40 for the difference. 

Respectfully submitted, 

ftdjustnent date: 03/17/2009 SDIRETftl 

09/21/2007 : INTEFSW 00009874 061510 10064962 nAuminuNmon.i.1 
01 FC:1401 500.00 CR DAVID JOHN FORD ct al. 

By: /Bernard P. Tomsa/ 
Bernard P. Tomsa 
Reg. No. 60,121 
Attorney/Agent for Applicant 

Date: March 6, 2009 
BROOKS KUSHMAN P.C. 
1 000 Town Center, 22 nd Floor 
Southfield.Ml 48075-1238 
Phone: 248-358-4400 
Fax:248-358-3351 



IN THE UNITED STATES PATENT AND TRADEMARK OFFICE 



In re application of: 

DAVID JOHN FORD et al. 

Serial No.: 10/064,962 

Filed: September 4, 2002 

Attorney Docket No.: 81046134 (FMC 1438 PUS) 

For: AN ONLINE METHOD AND SYSTEM FOR ADVISING CUSTOMERS ON 
SERVICE NEEDS, FACILITATING THE SCHEDULING OF VEHICLE 
SERVICE APPOINTMENTS, AND CHECKING VEHICLE SERVICE 
STATUS 

REQUEST FOR REFUND OF APPEAL BRIEF FEE 
UNDER 37 C.F.R. § 1.26 



Commissioner for Patents 
U.S. Patent & Trademark Office 
P.O. Box 1450 
Alexandria, VA 22313-1450 



Sir 



Applicants submitted an Appeal Brief and fee on December 2 1 , 2007 with a $5 1 0 
Appeal Brief fee. Applicants electronically submitted an Appeal Brief with a fee of $540 under 
37 C.F.R. § 41 .20(b)(2) on February 24, 2009. Applicants request a $540 refund of the appeal 
brief fee paid on February 24, 2009. The amount due for the Appeal Brief fee in connection with 
this filing is $30, which is the difference between the current Appeal Brief fee of $540 and the 
$510 paid on December 21, 2007. Please credit Ford Global Technologies, LLC Deposit 
Account No. 06-15 10 of $540 and charge Ford Global Technologies, LLC Deposit Account No. 
06- 1 5 1 0 of $30 for the difference. 

Respectfully submitted, 



ftdjustsent date: 03/17/2009 SDIRETA1 4AA , i „,„ 
01716/2008 EHILLIAH 00000001 061510 10064962 



01 FC:1402 



510.00 CR 



DAVID JOHN FORD et al. 



Date: February 26, 2009 
BROOKS KUSHMAN P.C. 
1000 Town Center, 22 nd Floor 
Southfield, MI 48075-1238 
Phone: 248-358-4400 
Fax:248-358-3351 



By: /Bernard P. Tomsa/ 
Bernard P. Tomsa 
Reg. No. 60,121 
Attorney/Agent for Applicant 
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In re application of: 
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Filed: September 4, 2002 

Attorney Docket No.: 81046134 (FMC 1438 PUS) 

For: AN ONLINE METHOD AND SYSTEM FOR ADVISING CUSTOMERS ON 
SERVICE NEEDS, FACILITATING THE SCHEDULING OF VEHICLE 
SERVICE APPOINTMENTS, AND CHECKING VEHICLE SERVICE 
STATUS 

REQUEST FOR REFUND OF NOTICE OF APPEAL FEE 
UNDER 37 C.F.R. S 1.26 

Commissioner for Patents 
U.S. Patent & Trademark Office 
P.O. Box 1450 

Alexandria, VA 22313-1450 



Sir 

Applicants submitted a Notice of Appeal and fee on September 21, 2007 with a 
$500 Notice of Appeal fee. Applicants electronically submitted a second Notice of Appeal with 
a fee of $540 under 37 C.F.R. § 41.20(b)(1) on January 23, 2009. Applicants request a $540 
refund of the Notice of Appeal fee paid on January 23, 2009. The amount due for the Notice of 
Appeal fee in connection with this filing is $40, which is the difference between the current 
Notice of Appeal fee of $540 and the $500 paid on September 21, 2007. Please credit Ford 
Global Technologies, LLC Deposit Account No. 06-1510 of $540 and charge Ford Global 
Technologies, LLC Deposit Account No. 06-1510 of $40 for the difference. 

Respectfully submitted, 

DAVID JOHN FORD et al. 

By: /Bernard P. Tomsa/ 
Bernard P. Tomsa 
Reg. No. 60,121 
Attorney/ Agent for Applicant 

Date: March 6, 2009 
BROOKS KUSHMAN P.C. 
1000 Town Center, 22* Floor 
Southfield, MI 48075-1238 
Phone: 248-358-4400 
Fax:248-358-3351 



